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ABSTRACT
This community service program aimed to enhance primary school teachers'
understanding of students' psychological development and its impact on academic
achievement. The program provided psychoeducational workshops and mentoring
sessions for teachers in rural schools in Jambi, Indonesia. By integrating
psychological principles into teaching practices, teachers learned to identify
individual differences, address emotional challenges, and improve classroom
management. The results showed increased teacher confidence and better
adaptation of teaching strategies to meet students' developmental needs. Teachers
also reported improved classroom dynamics and academic performance of
students. The program highlights the importance of empowering educators with
educational psychology to enhance both teaching quality and student well-being. It
suggests that similar community-based psychoeducational initiatives should be

scaled up to benefit more educators, especially in underserved areas.

Keywords: Academic Success; Elementary Students; Community Support;
Empowering Communities; Psychoeducational Outreach.

INTRODUCTION

ducation preserves knowledge from one

generation to the next (Susilawati, 2015).

Itis done to help young people live better
and enjoy life in society (Muktamiroh, et al.,
2015). UNESCO recognizes that four domains of
learning are essential for education that leads
to sustainable and high-quality development:
knowing, being, doing, living together (Delors,
2013).

Education is a diligent and impartial effort to
enhance human potential through training and
education (Mustakimah, 2022). To instill
fundamental values in the lives of culturally rich
societies for the new generation (cultural
transmission), education is the primary effort. It
is crucial to "advance" and "develop" culture in
ways that lead to human life (Mulyani, 2022).
Certain educational activities are typically
conducted in formal institutions, such as public

or private schools. In these schools, teachers
carry out teaching and learning activities aimed
at imparting knowledge to students (Rasyad, et
al., 2023). The Encyclopaedia Britannica
explains how human life works. This logic states
that  students' understanding of the
foundations of education, including
psychological foundations, will influence the
success of educators in carrying out various
tasks (Yuliawati, 2021).

Education is based on the interactions that may
occur between students, teachers, and the
general public within families, schools, and
communities (Achruh, 2018). Children acquire
basic knowledge, moral principles, and
character traits through interactions with their
parents (Hamdani & Dewi, 2021). This
segmentation relates to education in society
and in schools.
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Psychological development plays a pivotal role
in shaping the academic success of primary
school students (Fahmi, et al., 2022). At the
primary school level, students undergo
significant cognitive, emotional, and social
changes that influence their ability to learn and
engage with the curriculum (Simbolon &
Komariyah, 2023). Teachers, as the primary
facilitators of education, are in a unique
position to observe these developmental
changes and adapt their teaching strategies to
meet the diverse needs of their students
(Sakinah, 2023). However, many primary school
teachers in rural and underserved areas lack
sufficient training in educational psychology,
leading to a gap in their ability to effectively
address the psychological needs of their
students (Tika & Kargin, 2009).

The importance of education in shaping a
child’s future cannot be overstated (Mansir,
2022). However, despite its critical role, many
students in elementary schools face various
psychological and emotional barriers that affect
their academic performance (Yusria, et al,,
2023). These challenges often go unaddressed,
leading to a gap in students’ learning potential.
From many experience the witnessed how
these psychological factors—such as anxiety,
self-esteem issues, and emotional regulation—
significantly influence students’ engagement
and success in academic tasks (Miyazaki, et al.,
2024). Itis clear that psychological well-being is
not just an individual concern but a crucial
aspect of creating conducive learning
environments in schools (Awad & Mayasari,
2015; Dierendonk & Lam, 2023).

In the context of primary education, teachers
are at the forefront of addressing students'
academic needs (Little, et al., 2017). However,
it has become increasingly evident that simply
having knowledge of the subject matter is not
enough. Teachers must understand the
psychological aspects of their students, as each
child comes with a unique set of psychological
traits, needs, and challenges (Martins, et al,,
2022). This understanding plays a pivotal role in
how effectively teachers can tailor their
teaching methods to meet the diverse learning

needs of their students (Nurjanah, 2023).
Without this knowledge, the risk is high that
certain students will be left behind, unable to
fully engage with the curriculum or achieve
their academic potential (Gunawan & Imam,
2023).

This gap in teachers’ understanding of their
students' psychological needs was the driving
force behind the outreach work in local
elementary schools (Zhao, 2021). The initiative
aimed to bridge the divide between academic
teaching and psychological support through
psychoeducational outreach programs (Wang,
et al., 2019). These programs sought to equip
teachers with essential psychological tools and
strategies to foster better classroom
environments, address individual psychological
challenges, and ultimately improve students’
academic outcomes. By integrating
psychoeducation into the daily teaching
practices, we aimed to help teachers recognize
early signs of psychological distress and
understand the impact of these factors on
learning (Chan, et al., 2021).

Through this outreach initiative, we identified
several key areas where psychological support
could enhance learning. For example, students
with low self-esteem or anxiety about
schoolwork were often reluctant to participate,
leading to lower academic achievement. By
offering psychoeducational workshops for
teachers, we provided strategies to identify
these behaviors and implement interventions.
One significant breakthrough was in training
teachers to recognize how classroom dynamics
and their own responses to students could
impact a child’s psychological state, thus
affecting their academic engagement and
performance.

The challenge faced by many schools is not just
about implementing psychoeducational
programs but ensuring sustainability and long-
term impact (Friskawati, 2020; Jenkins, 2014).
To this end, our outreach efforts also included
creating support networks that involved school
counselors, parents, and community
stakeholders. Engaging families in the process
was particularly important because many of the

* JKAM (Jurnal Karya Abdi Masyarakat) - Vol. 8 (1) 2024 - (11-18) 12



Zahra Prameswari Naila Putri, Sobrul Laeli

Empowering Communities through Psychoeducational Outreach to Support Elementary Students' Academic

Success

psychological issues affecting students stem
from outside the school environment. Through
regular communication and joint workshops
with parents, we empowered them to support
their children’s academic and emotional
development at home. This comprehensive
approach not only improved academic
performance but also fostered a community-
wide understanding of the importance of
psychological well-being in a child's education
(Sahrani & Hastuti, 2018).

The novelty of this project lies in its holistic
approach to education, where the integration
of psychological understanding into everyday
teaching practices was not just about
addressing immediate concerns but also
creating a lasting shift in how educators and
communities view their role in students’
academic success. By focusing on the
psychoeducational needs of both teachers and
students, we have helped to create an
educational environment that supports not
only intellectual growth but also emotional
resilience and self-confidence. The ultimate
goal of this initiative is to continue empowering
communities by emphasizing the value of
psychological  education in  supporting
elementary students' success, ensuring that
future  generations of learners thrive
academically and emotionally.

Thus, this project underscores the crucial role
of psychoeducation in the development of both
students and teachers, with a long-term aim of
enhancing academic outcomes across the
board. By addressing the psychological barriers
to learning, we not only improve individual
students' academic success but also contribute
to building a more supportive and empathetic
educational environment (Suhadianto &
Ananta, 2023).

METHODS
o achieve the objectives of this
community service project, a structured
approach consisting of several stages will
be implemented, with a focus on
empowering teachers and the community
through integrated psychological education.

The methods applied include the following
steps:

1. Needs Analysis and Mapping of Students'
Psychological Conditions. The initial phase
involves conducting a needs analysis to
understand the psychological conditions of
students in elementary schools. This will be
carried out through direct classroom
observations, interviews with teachers, and
surveys with parents. The aim is to identify
psychological issues that may affect
students' academic success, such as
anxiety, low self-confidence, or emotional
regulation difficulties. The results of this
analysis will be used to tailor a more
specific approach in implementing the
community service.

2. Teacher Training in Educational
Psychology. After the needs analysis, the
next step is to provide training for teachers
on educational psychology principles
relevant to elementary school teaching.
The training will cover topics such as
effective classroom management,
strategies to increase student engagement,
recognizing psychological issues that affect
learning, and offering emotional support to
students. The training will be conducted
through workshops and interactive group
discussions, allowing teachers to share
experiences and apply practical strategies
in their classroom context.

3. Implementation of Psychological
Interventions in the Classroom. Once the
training is completed, teachers will be given
the opportunity to implement the
knowledge they have gained in their
teaching practices. We will facilitate
teachers in designing lesson plans that
integrate psychological approaches, such
as relaxation techniques to reduce student
anxiety, positive reinforcement to boost
self-esteem, and constructive feedback
methods. Additionally, teachers will receive
guidance  on  managing individual
psychological  characteristics in  the
classroom to create an inclusive learning
environment.
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4. Parental Involvement and  Support.
Parental involvement is also an essential
component of this community service.
Through workshops or parent meetings, we
will educate parents on how to support
their children’s psychological development
at home. Parents will be informed about
the signs of psychological issues their
children may face and how to provide the
necessary support. By enhancing parents'
understanding, we hope to foster a more
harmonious relationship between home
and school, thus supporting the emotional
and academic growth of students.

5. Monitoring and Evaluation. To ensure the
success of the community service initiative,
ongoing monitoring and evaluation will be
conducted. Monitoring will include direct
observations, interviews with teachers and
students, and collecting feedback from
parents. The evaluation will assess the
extent to which students' psychological
conditions (e.g., increased self-esteem,
reduced anxiety) and their academic
performance  have  improved.  This
evaluation will help adjust the methods
used to ensure they are more effective in
supporting students' academic success.

6. Report Preparation and Publication of
Results. As a final step, a report on the
outcomes of the community service project
will be prepared and published. The report
will include key findings regarding the
impact of the program on enhancing
teachers' psychological understanding,
students' psychological conditions, and the
effect on their academic success. The
publication of the results is intended to
serve as a reference for similar programs in
other schools and to have a broader
positive impact on elementary education.

By using this methodology, it is expected that
the community service project will make a
tangible contribution to improving the quality
of elementary education, both academically
and emotionally, and foster a more caring and
inclusive educational community.

RESULTS AND DISCUSSIONS

n this community service program, we

implemented a method designed to

empower teachers and the community
through an educational psychology approach to
support elementary students' academic
success. Below are the results of each phase
that was carried out, along with a discussion on
the relevance and contribution of these
findings to previous research and community
service, as well as the benefits for the target
audience and partners.

1. Needs Analysis and Mapping of Students'
Psychological Conditions.

At the initial stage, the needs analysis
conducted through direct  classroom
observations, interviews with teachers, and
surveys with parents revealed diverse
psychological conditions among the students.
Some students showed significant anxiety
related to exams and school assignments, while
others had difficulties managing emotions and
interacting with peers. These findings are
consistent  with  previous research by
Yunusovich et al. (2022), which showed that
psychological factors such as anxiety and
emotional regulation could impact academic
performance in elementary school students.

Benefits for Target Audience and Partners: A
deep understanding of students' psychological
conditions provides a solid foundation for
designing relevant support programs. By
knowing the main issues faced by students,
teachers and parents can be more effective in
designing interventions that support the
emotional and academic well-being of children
(Irawan et al., 2020).

2. Teacher Educational
Psychology.
The teacher training conducted to enhance
their understanding of educational psychology
and its application in teaching showed positive
results. Most teachers felt more confident in
managing classrooms and understanding
students' psychological needs. The training
equipped them with the skills to identify
psychological issues in students, such as anxiety
and low self-esteem, and to apply strategies to

Training in
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address these issues. This finding aligns with
previous research by Alvarez et al (2018), which
found that training in educational psychology
can enhance teachers' competence in handling
students' psychological challenges.

Benefits for Target Audience and Partners:
Teachers who underwent the training can now
be more responsive to students' psychological
needs, creating a more supportive and inclusive
learning environment. This improves their
ability to help students overcome psychological
barriers and optimize their academic potential.

3. Implementation of Psychological
Interventions in the Classroom.
After  the  training, teachers began

implementing psychological techniques they
had learned in their teaching. One technique
applied was relaxation exercises to reduce
students' anxiety before exams. Observations
showed that students who participated in the
relaxation sessions experienced a decrease in
anxiety and improved concentration during
exams. Additionally, the use of positive
reinforcement by teachers to boost students'
self-esteem proved effective (Franklin et al.,,
2017). These findings are consistent with
research by Shankland & Rosset (2017), which
demonstrated that positive reinforcement and
relaxation techniques can improve students'
academic performance.

Benefits for Target Audience and Partners:
These interventions provide direct benefits for
students, who experience improved emotional
and academic well-being. Teachers also gain
hands-on experience in applying educational
psychology to support student development,
which in turn enhances their skills in managing
classrooms and addressing individual student
needs.

4. Parental Involvement and Support.

Workshops for parents on how to support their
children's psychological development at home
yielded very positive responses. Parents
demonstrated increased awareness of the
importance of creating a supportive home
environment for their children's emotional
development. Some parents reported that they

began applying techniques such as providing
praise and more attention to their children's
achievements, which contributed to an
increase in the children's self-esteem and
motivation to learn. This finding aligns with
research by Ruholt et al (2015), which showed
that parental involvement in children's
education can enhance academic success.

Parental involvement in supporting their
children's psychological development
contributes  significantly to creating a
harmonious educational ecosystem between
home and school. This not only benefits
students but also strengthens the relationship
between parents and schools, which in turn
enhances the quality of education students
receive (Aman, et al., 2019).

5. Monitoring and Evaluation.

The monitoring and evaluation carried out
revealed significant improvements in students'
emotional well-being, as evidenced by
decreased anxiety and increased self-
confidence and motivation to learn.
Additionally, students' academic performance
showed significant improvements, especially in
exams held after the implementation of
psychological techniques. These findings
support previous research by Aman et al.
(2019), which demonstrated that structured
psychological intervention programs can
improve both students' emotional well-being
and academic performance.

Benefits for Target Audience and Partners:
Positive evaluation results indicate that this
community service approach has a significant
impact on students, teachers, and parents. The
improvement in students' emotional well-being
is expected to strengthen their academic
foundation, ultimately enhancing their long-
term academic success.

6. Reporting and Publication of Results.

The report on the outcomes of this community
service program will be published to share the
findings with a broader educational
community. This publication aims to provide
concrete evidence of the effectiveness of
applying educational psychology in supporting
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students' academic success, as well as to
promote similar approaches in other schools.

Benefits for Target Audience and Partners: This
publication will provide value to stakeholders
involved in education, especially teachers,
parents, and policymakers, by offering data-
driven evidence of the success of this
community service program. It can also inspire
the implementation of similar approaches in
other schools to support students' academic
success more broadly.

CONCLUSION

he community service project
Tsuccessfully utilized an educational

psychology approach to improve
elementary students' academic success by
addressing psychological challenges such as
anxiety and emotional regulation difficulties.
Teacher training equipped educators with the
necessary skills to identify and manage these
issues, while psychological interventions, like
relaxation techniques and positive
reinforcement, led to improvements in both
students' emotional well-being and academic
performance. Parental involvement played a
crucial  role in  supporting  children’s
psychological development, fostering a positive
home-school relationship. Monitoring and
evaluation confirmed significant improvements
in emotional and academic outcomes.

Based on these results, it is recommended that
similar community service programs be
implemented in other schools to support
student well-being and academic success.
Future research could examine the long-term
impact of integrated psychological approaches
on academic achievement and social-emotional
development, as well as the role of community
and parental engagement in sustaining
academic progress.
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